
Project Overview

1. Map SDSU students’ digital literacy practices
2. Integrate critical digital literacy (CDL) instruction into G.E. 

writing courses
3. Develop online infrastructure for teaching, publishing, and 

sharing CDL resources
4. Build an “ecosystem” of open education resources to 

support G.E. writing programs
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Project Goals

• Revise G.E. writing curricula for the digital age 
• Lower instructional costs for students 
• Develop open, modular, faculty-produced texts and 

resources for sharing regionally/CSU
• Collect data, research, and assess these initiatives
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Student Surveys
1. What are common forms of engagement with social media 

resources? 
2. What purposes, attitudes and assumptions can be identified? 
3. To what extent are our students’ digital literacy practices similar 

to those documented in recent research studies?
4. Differences between first year students’ and older, more 

experienced, “sophisticated” students? 
5. Can we identify “bridging” opportunities, ways of leveraging 

existing practices to support key academic 
writing/reading/research/thinking skills?
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Q11: When you read news stories online, what is the most common 
way you access them (e.g. via a Facebook link, Instagram, Yahoo, 
email, visiting a news site like CNN, some other site.)
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Q31: When you are searching and surfing web pages, for fun or as part of 
school, how do you store and organize links to what you find so you can 
go back and retrieve them later?
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Q33: If you do take notes on the web pages you find, how do you do this?
Answered: 86    Skipped: 0
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Q23: Did you know you can search 
web pages by date rangeAnswered: 85    Skipped: 1
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Q36: Do you ever search “socially,” i.e. by asking groups 
you are part of, email lists, social networks, Facebook 
friends, etc., to help you find things?
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Sample Findings
• FY students use small number of social media tools and 

services often (c.f. experienced, “power users.”) 
• Rarely blog, comment, create content, web sites, etc.
• Limited familiarity with key digital literacy skills such as search, 

annotation, tagging, bookmarking, curation, web site analysis, etc. 
• See no connection between experiences online and academic 

lives except coordinating work, discussion, or as “backchannel.”
• Most (87%) say undergraduate education should include 

instruction in use of digital tools to search, navigate, research, 
evaluate, bookmark and annotate texts.

• Access news primarily through Facebook (40.7%), aggregator 
sites (23.26%) or specialized news sites (20.9%).
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The 8 Habits of Highly Effective (Digital) Students
1. Contextual/Rhetorical understanding (knowledge of online 

genres, conventions, technical formats, rhetorical situation, etc.)
2. Search – from basics, to “lateral” and advanced search, to 

“reflexive” and “social search”
3. Annotate, store and share digital text
4. Tag, sort, archive and curate (read to write, research, contribute 

and publish)
5. Analyze, evaluate, critique and reflect (rhetorical knowledge)
6. Network – map, cultivate and leverage connections
7. Stream, feed, filter, follow and remix
8. Manage Personal Learning Networks 



CDL Modules and Course Wikis

§Developed modules for teaching CDL

§ “Pre-loaded” course wikis contain CDL modules, 

OER textbook, and teaching materials 

§Wikis can be “mass-produced” and sent to teachers 
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Becoming a search ninja
• You can search by site, date range, exact words 
in a phrase, file type, “exclusions,” etc. 

Google Scholar
• Google scholar http://scholar.google.com

Provides a simple way to search broadly for scholarly 
literature, including articles, theses, books and more from 
academic publishers, professional societies, online 
repositories, universities and other web sites.

• See the “advanced settings” option.
• Click Cited by or related articles to find related research 

or research that cites texts you find. 
• Can specify date, save results, get citation information for 

your works cited page, etc. 
• For more on google scholar see handouts, wiki resources, 

and http://www.powersearchingwithgoogle.com/

The “Cited By” link

Excerpts from the Search Literacy 
Module

Archive.org – search the web’s past, analyze 
changes, create collections of content

Joining and Searching Academic Social Networks Social Search
• Reddit is an online community with many “sub-
reddits.” Some sub-reddits discuss academic 
subjects. You can join, ask questions, answer 
questions, search previous questions and 
answers, discuss issues related to you field, etc. 

• Many sub-reddits focus on science, engineering, 
and professional fields. But there are also 
humanities sub-reddits. E.g. 
http://www.reddit.com/r/philosophy/

Sample Search: Vampires in Popular Culture
Patterns in searches for drugs (Adderall 
increases during finals weeks) Search Google Trends to Investigate Child Abuse Social Search, Personal Learning 

Networks & Curation
• Social bookmarks
• RSS Feeds
• Twitter
• Blogs
• Evernote
• “Dashboards” to organize data flows and collections

Critical digital literacy
• Who owns a site? 

• The WHOIS Lookup https://www.whois.net/
“WHOIS” is the utility that is used to check or find out the 
information about a domain name. This gives not only the 
information of the registrant but also the administrative contact, 
billing contact, technical contact, domain expiration date and 
original registration date.

• http://www.online-tech-tips.com/cool-websites/find-out-who-
owns-a-website/ (Note – it’s possible to pay to keep some 
information private – yet that itself may be revealing)

• Video: “Find, Check, Search, Look Up Who Owns A Website”
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• Open	source,	shareable,	
re-mixable,	customizable

• Teachers	anywhere	can	
use	for	free	

• Modular;	can	be	
combined	with	readings	
assembled	by	teachers,	
then	re-published











• The	textbook	could	be	sold	for	~$20

• Fund	CDL	materials,	textbook,	student	
journal,	student	writing	prizes,	etc.

• Perhaps	fund	advisory	board	and	
collaborative	projects	with	other
departments/CSUs



Handbook	Substitute



Online	Journal	of	Student	Writing

• Worked	with	designer	to	create	writing	
journal	using	“Commons	in	a	Box”	platform

• Simple	workflow;	easy	for	students	to	learn

• Students	practice	editing/publishing

• Give	students	an	audience	at	SDSU	and	
provide	material	for	OER	textbook

• Published	on	Github







Articles	published	as	html	and	pdf



Next:	Develop	Community	Site	for	
Writing	Teachers	

• “Commons	in	a	Box,”	an	open	source,	faculty-
driven	platform	for	organizing	communities	of	
practice	(“Facebook	for	Faculty”)

• Host	discussion,	share	teaching	materials,	and	
publish	texts.

• Supports	academic	communities,	public-
facing,	supports	work	across	institutions	
(unlike	Blackboard).		









An	“ecosystem”	of	sites,	platforms,	
resources	and	texts	for	G.E.

• GE	programs	are	being	asked	to	adapt	to	digital	
age,	but	get	few	resources.	

• We	must	use	tools	like	Blackboard,	with	limited	
value.	Or	we	have	to	look	to	the	“open	web,”	
which	is	deeply	commercial	and	always	in	flux.	

• But	with	resources	such	as	CBox,	Hypothesis,	
Diigo,	Zotero,	Wordpress,	etc.,	we	can	perhaps	
knit	together	tools	and	platforms	that	work.



An	“ecosystem”	of	sites,	platforms,	
resources	and	texts	for	G.E.

• CSU	could	be	major	producer	of	writing	program	
resources,	and	play	key	role	integrating	critical	
digital	literacy	and	OER	into	G.E.	programs

• Save	students	money;	open	up	and	share	
teaching	resources

• Advance	critical	digital	literacy;	give	teachers	and	
students	a	suite	of	open	source	tools.	Showcase	
student	writing.

• Seeking	advice,	feedback,	collaborators


